MADISON COUNTY ROAD DEPARTMENT

AUGUST 2016

SERVICE CALL SCHEDULE




Madison County Road Department

Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Departmen Caller / Address Location / District
15425 03/09/12 Request Durations Drainage Brown, Shirley Ford, Chris Bricade Ave
08/09/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Brigade Ave
Closed 1.6 O-to-C
Called to aet the ditch behind his house on Church Rd cleaned makes the street flood and the water comes up to this fer
18738 02/13/14 Request Durations  Drainage Brown, Shirley Burks, Velma Williams Carson Rd
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Willimas Carson Rd District 5
Closed 0.9 O-to-C
Need ditches to be trenched on road entire road mainly near 141 water coming off road floodina vard
18817 02/26/14 Request Durations  Ditching Brown. Shirlev Dotson, Corrine Johnson Hill Rd
08/25/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Johnson Hill Rd District 5
Closed 0.9 O-to-C
Ditched need to be cleaned out makina flooding happen
19128 04/14/14 Request Durations Drainage Brown. Shirley Boulden, Martha Adams Ln
08/15/16 Schedule 0.0 $-to-C  Medium Priority Road Maintenance Adams Ln District 5
CIosed 08 O-to-C
Floodina on road comina onto property needs to clean ditch and culvert up above property
19306 05/06/14 Reaquest Durations  Culvert Repair Brown, Shirley Randolph, Payton Cane Creek Rd
08/16/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Cane Creek Rd District 4
Closed 0.8 O-to-C
Need a wider/biaaer culvert for water to flow thru: old one is not handling water and washinag out driveway
19635 06/26/14 Request Durations  Ditching Brown, Shirley Turner, Randy Cobbville Dr
08/26/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Cobbville Dr District 5
Closed 0.8 O-to-C

Ditch in front of house is washina awav needs aravel like before
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/16 throuah 08/31/16

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
19789 07/25/14 Request Durations  Culvert Repair Brown, Shirley Hester, Robert Barnes Rd
08/18/16 Schedule 00 S-to-C  On Hold Road Maintenance Barnes Rd District 1
Closed 0.7 O-to-C
asphalt where culvert is has washed awav from shoulder of road
19882 08/11/14 Reguest Durations  Ditching Brown, Shirley Gall, Shervl Fox Hollow
08/15/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Fox Hollow District 1
Closed 0.7 O-to-C
culvert is stopped up with mud of the neighbors next to 316 fox Holiow in Deerfield S/D making the vard flood
20061 09/23/14 Request Durations  Culvert Repair Brown, Shirley Phillips, Grea Timber Dr
08/22/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Timber Dr District 3
Closed 0.6 O-to-C
Culvert has sunk down
20564 02/12/15 Request Durations Drainace Brown, Shirley Kina, Wes Serotina Rd
08/15/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Serotina Rd District 3
Closed 0.5 O-to-C
Culvert/ditch needs to be cleaned water is standing and across the street, cross drain
20679 03/13/15 Request Durations Drainage Brown, Shirley Ables, Shane Alden Place
08/12/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Alden Place
Closed 0.5 O-to-C
concrete busted where culvert runs into backvard.
20869 04/06/15 Request Durations  Ditchina Brown, Shirley Smith, Micheal Tvson Rd
08/18/16 Schedule 0.0 S-to-C  Madium Priority Road Maintenance Tyson Road District 5
Closed 0.5 O-to-C

Reauesting ditchina.
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Madison County Road Department Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Req # Dates Tvpe / Priority Assignee / Departmen Caller / Address Location / District
21000 04/24/15 Request Durations  Culvert Repair Brown, Shirlev Porter, Charles Mt Olive Church Rd
08/26/16 schedule 0.0 S-to-C  Medium Priority Road Maintenance Mt Olive Church Rd District 3
Closed 04 O-to-C
Road culvert is sinkina need repair
21044 05/05/15 Request Durations Drainaae Brown, Shirley Brown, Augusta Gordon Rd
08/18/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Gordon Rd District 5
Closed 04 O-to-C
ditches need cleaning and water Is standing in rd (floodina)
21056 05/06/15 Request Durations  Culvert Repair Brown, Shirley Howland. John Gravhawk Dr
08/19/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Gravhawk Drive District 1
Closed 0.4 O-to-C
Culvert at entrance of Gravhawk Subdivision washing away
21071 05/07/15 Request Durations  Ditching Brown, Shirley Morris Williams Rd
08/08/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Williams Rd District 5
Closed 0.4 O-to-C
Ditchina needs to be done on road
21157 05/26/15 Request Durations  Ditching Brown, Shirlev Jenkins, Anna Ledora Ln
08/26/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Ledora Ln. District 3
Closed 0.4 O-to-C
Reauesting ditching
22073 01/25/16 Request Durations Drainage Brown, Shirlevy Burden, Caroivn Shrock Rd
08/08/16 schedule 0.0 5-to-C  Medium Priority Road Maintenance Shrock Rd District 3
Closed 0.2 O-to-C

Stated that ditch is not dralning, water Just sits there it doesn't have anvwhere to flow: both sides of her driveway and ro.
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Madison County Road Department

Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22134 02/03/16 Request Durations Drainage Brown, Shirley Jones, Doua Caroline Blvd
08/15/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Lake Caroline District 4
Closed 0.2 O-to-C
Need rip rap on a drainage pipe at Caroline Blvd and Belle Pointe
22136 02/03/16 Request Durations Drainage Brown, Shirley Jones, Doua Caroline Blvd
08/19/16 Schedule 0.0 $-to-C  Medium Priority Road Maintenance Lake Caroline District 4
Closed 0.2 O-to-C
Poor drainage on Caroline where detention pond is located. Culvert is too small or needs additional culvert, road over flo
or this, yvou may have some other solution
22146 02/04/16 Request Durations  Drainage Brown, Shirley Brown Cleo Clark Rd
08/05/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Cleo Clark Rd District 4
Closed 0.2 O-to-C
Caller stated that ditch and culvert needs cleaning out, water not draining
22182 02/12/16 Request Durations  Ditchina Brown, Shirley Thurman, William Pleasant Gift Rd
08/15/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Pleasant Gift Rd District 5
Closed 0.1 O-to-C
Culvert needs to be replaced under road, road has a bia sink hole right below mailbox at this address, requesting for sorr
22186 02/12/16 Request Durations  Ditching Brown, Shirley Filista, Sammy Greens Crossing Rd
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance N. Livinaston Rd District 3
Closed 0.1 O-to-C
Needs ditching starting at Greens Crossing Rd @ North Livinaston Rd. Alice Ln needs ditching also.
22190 02/16/16 Request Durations  Drainage Brown, Shirley Pearson, Janice W Sowell Rd
08/22/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance W Sowell Rd District 1
Closed 0.1 O-to-C

Dead end of W Sowell Rd ditches needs cleaning out
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Madison County Road Department

Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22197 02/16/16 Request Durations  Culvert Repair Brown, Shirley Bradberrv, Rose Twin Cedars Ln
08/15/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Twin Cedars Ln District 1
Closed 0.1 O-to-C
Culverts need to be replaced on Twin Cedars Ln off of Clarksdale,due to road flooding
22199 02/16/16 Request Durations  Drainage Brown, Shirley Sledae, Scott Arrington Dr
08/26/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Arrington Dr District 3
Closed 0.1 O-to-C
Culverts clogaed up. needs cleaning out
22260 02/29/16 Request Durations Drainage Rrown, Shirley Steen, Gerald Hickory Rd
08/11/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Hickorv Rd District 1
Closed 0.1 O-to-C
Drainage ditch needs to be checked.
22267 02/29/16 Request Durations  QOther Brown, Shirlev Tidwell, Susan Woods Lake Dr
08/11/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Lake Ridae Circle District 1
CIosed 01 O-to-C
Stated that culverts and ditches needs cleaning out on Woods Lake, ditches holding water
22294 03/04/16 Request Durations Ditching Brown, Shirlev Stennett, Rachel Rhodes Lnh
08/05/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Rhodes Ln District 1
Closed 0.1 O-to-C
Caller stated that the ditch behind her house is holdina water and that an old cak tree has fallen in it.she needs someone
22346 03/11/16 Request Durations Drainage Brown, Shirley Wade, Ray Lottville Rd
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Lottville Rd District 5
Closed 0.1 O-to-C

Creek flooded due to culvert on one end is stopped up. rain has washed dirt into ditch causing it not to drain on one enc
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Madison County Road Department

Reporting Dates 08/01/16 throuah 08/31/16

Service Request Schedule Summary

Open Requests

Reqg # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22348 03/11/16 Request Durations Drainage Brown, Shirley Cox, Ronnie Wildwood Dr
08/19/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance - Wildwood Dr District 1
Closed 0.1 O-to-C
corner of Wildwood Dr culvert is stopped up causing the street to flood
22360 03/15/16 Request Durations Drainage Brown, Shirley Davis, Pauline Hawkins Thompson Ln
08/12/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Hawkins Thvompson Ln District 4
Closed 0.1 O-to-C i
Ditches stopped up on both sides, and requeating for more dirt on culvert
22362 03/15/16 Request Durations  Culvert Repair Brown, Shirley Green, Teresa Pear Street
08/16/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Pear Street District 4
Closed 0.1 O-to-C
Water is pooling at end of drivewav because aravel has washed away. Needs aravel at end of driveway.
22370 03/16/16 Request Durations  Ditchina Brown, Shirley Tucker, Vanessa Kina Ranch Rd
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance King Ranch Rd District 4
Closed 01 O-to-C
Needs ditching coming from 22 on King Ranch Rd the 4th house on the right.
22407 03/24/16 Request Durations  Drainage Brown, Shirley Fisher, Willie Robinson Sprinas Rd
08/15/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Robinson Sprina Rd District 3
Closed 0.1 O-to-C .
Creek on the side of his house is stopped up with debris,causina his backvard to flood, but not sure if it belonas to the C
22408 03/28/16 Request Durations Drainaqe Brown, Shirlev Dennis, Marvin Pat Luckett Rd
08/26/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Pat Luckett District 5
Closed 0.1 O-to-C

Ditches stopped up on both sides of the culvert: aetting a house built but having problems with water not draining and r

07/26/16




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/16 throuah 08/31/16

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22422 03/28/16 Request Durations  Drainaqe Brown, Shirley Kennedy, Malone Summit Dr
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Summitt Dr District 1
Closed 0.1 O-to-C
Ditches stopped up at 208 Summitt Dr in Twin Harbor Sudv
22429 03/29/16 Request Durations  Culvert Repair Brown, Shirley Mclemore, Robert Barnes Rd
08/18/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Barnes Rd District 1
Closed 0.1 O-to-C
About an 150 vards east of this address, around is qiving away around culvert, there's a big drop off about 4-5 foot deep
22445 03/31/16 Request Durations  Culvert Repair Brown, Shirlev Hiaainbotham, Jaren Spike Ridae
08/25/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Spike Ridage District 1
Closed 0.1 O-to-C
Culvert is stopped up
22456 04/01/16 Request Durations Drainaae Brown, Shirley Jackson, Linda North Old Canton Rd
08/12/16 Schedule 0.0 $-to-C  Medium Priority Road Maintenance North Old Canton Rd District 1
Closed 0.1 O-to-C
Ditch stopped up
22464 04/04/16 Request Durations Drainage Brown, Shirley Holand, Bruce Kehle Rd
08/05/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Kehle Rd District 3
Closed 0.1 O-to-C
Ditches holding water. road washing away, trees arowing over top of the road, ditches not draining
22472 04/05/16 Request Durations Drainage Brown, Shirley Chinn. Roscoe Pat Luckett Rd
08/22/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Pat Luckett Rd District 5
Closed 0.1 O-to-C

Culvert is stopped up,holdina water in ditch causing vard to flood think it's an bad drainaae problem
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Madison County Road Department

Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Departmen Caller 7 Address Location / District
22484 04/06/16 Request Durations Ditching Brown, Shirlev Zialar, Eddie Johnson Line Rd
08/19/16 schedule 0.0 5-to-C  Medium Priority Road Maintenance Rabbit Run Rd District 4
Closed 0.1 O-to-C
Ditch needs ditching at corner of Johnson Line Rd and Rabbit Run Rd. It is holding water not flowing
22487 04/07/16 Request Durations  Culvert Repair Brown, Shirley Jones, Walter Stump Bridae Rd
08/22/16 schedule 0.0 5-to-C  Medium Priority Road Maintenance Stimpbridae Rd District 5
Closed 0.1 O-to-C
Culvert under the road is stopped up, causing his vard to flood
22509 04/12/16 Request Durations  Drainage Brown, Shirley Smith, Ted Summit Dr
08/26/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Summit Dr District 1
Closed 0.1 O-to-C
Caller stated that at the corner of Trace Harbor/Summit Dr culvert is stopped up water not drainina. causina floodina
22512 04/12/16 Request Durations Road Condition Brown, Shirley Paste, Tonv Bainbridge Bend
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Bainbridae Bend District 5
Closed 0.1 O-to-C
Bia deep dip[potholel infront of Lot 70 that holds water, caller stated that they will be buildina on that lot before this sun
22517 04/12/16 Request Durations Drainage Brown, Shirley Thomas, Barbara Pleasant Gift Rd
08/22/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Pleasant Gift Rd District 5
Closed 0.1 O-to-C
Water not flowing in ditch, thinks it's not deep enough or have an drainage problem
22518 04/12/16 Reqguest Durations  Culvert Repair Brown, Shirlev Hodge, Wendell Abernathy Rd
08/15/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Abernathy Rd District 5
Closed 0.1 O-to-C

Culvert is caving In at this address, and the road is sinking in
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Madison County Road Department

Reporting Dates 08/01/16 throuah 08/31/16

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22525 04/13/16 Request Durations Ditchina Brown, Shirley Whalen, George Q C Hunter Rd
08/12/16 Schedule 0.0 §-to-C  Medium Priority Road Maintenance O C Hunter Rd District 4
Closed 0.1 O-to-C
Ditch is stopped up in front of Fairview Park causina under his house to flood: Requesting to have ditch across the road
22527 04/13/16 Request Durations  Culvert Repair Brown, Shirley Valentine, Tiffany Travis Cv
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Travis Cv District 4
Closed 0.1 O-to-C
Requesting to get hole repaired in culvert if not replaced
22528 04/13/16 Request Durations  Drainage Brown, Shirley Harbin, Bob ~ Twin Lakes Dr
08/15/16 Schedule 00 5-to-C  Medium Priority Road Maintenance Twin Lakes Dr District 1
Closed 0.1 O-to-C
Road culvert needs to be cleaned out next to property line
22529 04/13/16 Request Durations  Drainage Brown, Shitley Ezra, Mr. Rocky Hill Rd
08/19/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 0.1 O-to-C
Had a customer call reporting problems with a drainage ditch stopped up or backed up 5 or 6 feet. He said it is at the chu
ntyv issues and I just tell him I will pass it on. Haha. I told him I would contact forward the messaae on to vou quys alena v
22531 04/13/16 Request Durations  Dig Out Brown, Shirley Kirkland, Carol Doawood Ln
08/12/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Doawood Lane District 1
Closed 0.1 O-to-C
Needs dig out repair
22536 04/14/16 Request Durations  Road Condition Brown, Shirlev Upton, Rov Castens Dr
08/12/16 Schedule 00 S-to-C  Medium Priority Road Maintenance Castens Dr District 4
Closed 0.1 O-to-C

Came in and stated that these roads are in bad shape.Castens Dr/Lizzie Ln are caving in and that all the asphalt has washe
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Madison County Road Department

Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22543 04/14/16 Request Durations  Culvert Repair Brown, Shirlev Lvon, Unknown Cedar Hill Rd
08/19/16 Schedule 0.0 s-to-C  Medium Priority Road Maintenance Cedar Hill Rd District 5
Closed 0.1 O-to-C
Cedar Hill Rd 3quarters of a mile west of 463, culvert under road around it has washed away
22547 04/15/16 Request Durations  Culvert Repair Brown, Shirley Gordon, Linda Hunters Row
08/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Hunters Row District 3
Closed 0.1 O-to-C
Cuivert is stopped up causing vard to fiood, requesting for rocks or dirt around culvert
22559 04/18/16 Request Durations  Ditching Brown, Shirley Wolfe, David Kina Ranch Rd
08/22/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Kina Ranch Rd District 4
Closed 0.1 O-to-C
Reduesting ditch be cleaned out because of mudslide and is flood the front vard
22577 04/20/16 Request Durations  Drainage Brown. Shirlev King, Mildred Gus Green Rd
08/22/16 schedule 0.0 S-to-C  Medium Priority Road Maintenance Gus Green Rd District 3
Closed 0.1 O-to-C .
Water runnina from the road is runnina onto property flooding. Also has concerns for creek running under road unto pre
22644 04/26/16 Request Durations  Culvert Installation Brown, Shirley Anderson, Bill Sharon Rd
08/19/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance 565 or 545 Sharon Rd District 5
Closed 0.1 O-to-C
Need culvert installed
22733 05/11/16 Request Durations  Culvert Repair Brown, Shirley Melton, Sondra Quail Ridge Dr
08/11/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Quail Ridge Dr District 3
Closed 0.0 O-to-C

Culvert has an sinkhole at the base of it,causina the road to sink in

07/26/16
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Madison County Road Department

Reporting Dates 08/01/16 throuagh 08/31/16

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22799 05/25/16 Request Durations  Culvert Repair Brown, Shirley Rouser, Wilbert Rouser Rd
08/12/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Rouser Rd District 3
Closed 0.0 O-to-C
On the corner of Rouser Rd/Samuel Ln culvert is stopped up
22801 05/25/16 Request Durations Drainage Brown, Shirlev Lvnn, Stanlev Eaales Nest Cir
08/25/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Eaales Nest Cir District 2
Closed 0.0 O-to-C
Havina drainace problems when the water flows down, it doesn't go into the sewer
22836 06/01/16 Request Durations  Culvert Repair Brown, Shirley Boldin, Roosevelt Church Rd
08/12/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Church Rd District 4
Closed 0.0 O-to-C
Requesting to have culvert repaired on the Stribling Rd side of property about a auarter mile from address will have it stz
22844 06/02/16 Request Durations  Culvert Installation Brown, Shirley Bennett, Bernard Catlett Rd
08/12/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Catlett Rd District 3
Closed 0.0 O-to-C
Reauesting to have a culvert installed at new address. Would like it soon as possible
22846 06/03/16 Request Durations  Culvert Installation Brown, Shirley Parker, Phvllis Hwy 16
08/19/16 Schedule 0.0 $-to-C  Medium Priority Road Maintenance 3704 Hwv 16 District 5
Closed 0.0 O-to-C
Need culvert installed for mobile home, Kent D. Ware is the homeowner Hwy 16 between Farmhaven and Hwt 17
22861 06/06/16 Request Durations  Ditching Brown, Shirley Perry, Catherine Gus Green Rd
08/05/16 sSchedule 0.0 5-to-C  Medium Priority Road Maintenance Gus Green Rd District 3
Closed 0.0 O-to-C

Ditch is washing out into the road

07/26/16
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/16 through 08/31/16

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22873 06/07/16 Request Durations Road Condition Brown, Shirley Finch, Tim Davis Ave
08/09/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Davis Ave District 5
Closed 0.0 O-to-C
Wanted to request the paving of the roaad and the conditon
22883 06/10/16 Request Durations Drainage Brown, Shirley Bond, Connor Meadow Park Dr
08/11/16 Schedule 0.0 s-to-C  Medium Priority Road Maintenance Meadow Park Dr District 1
Closed 0.0 O-to-C
Ditch behind house has high arass and holds water when it rains; per customer it has a county drainage easement.
22887 06/13/16 Request Durations  Culvert Installation Brown., Shirlev Gaines, Russell Livinaston Vernon Rd
08/16/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Livinaston Vernon Rd District 4
Closed 37.2 O-to-C
Needs culvert installed at this address [30 ft]
22910 06/17/16 Request Durations Drainage Brown, Shirley Booker, Walter Audubon Woods
08/19/16 schedule 0.0 S-to-C  Medium Priority Road Maintenance 403 Audubon Woods District 1
Closed 37.8 O-to-C
Pipes are not drainina when it rains vard floods.
22928 06/22/16 Request Durations  Culvert Installation Brown, Shirlev Smith, Ondre Robinson Rd
08/23/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Robinson Rd District 4
Closed 281 O-to-C .
Need culvert to be installed at East end of propertv across from 197 Robinson Rd marked by orange cone
22931 06/22/16 Request Durations  Culvert Installation Brown, Shirlev Nelson, Bo Dewees Rd
08/24/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Dewees Rd District 3
Closed 28.0 O-to-C

Stated that evervtime it rain it washes awav the gravel and floods

07/26/16
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Madison County Road Department Reporting Dates 08/01/16 throuah 08/31/16

Service Request Schedule Summary

Opnen Requests

Req# Dates Type / Priority Assignee / Departmen Caller 7 Address Location / District
22936 06/23/16 Reauest Durations  Culvert Repair Brown, Shirley Henderson, Howard Gluckstadt Rd
08/15/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance 434 Gluckstadt Rd District 3
Closed 32.0 O-to-C
Need to repair culvert and cross drain, Caller would like culvert to be extended.
22938 06/23/16 Request Durations  Ditching Brown, Shirley Boldin, Martha Adams Ln
08/26/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Adams Ln District 5
Closed 32.0 O-to-C
Requesting some ditching be done on the ditches in front of house because of flooding under house
22868 06/28/16 Request Durations  Culvert Installation Brown, Shirley Hawkins, Beatrice Mcdouaal Rd
08/25/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance McDouaal Rd District 4
Closed 221 O-to-C

Need culvert, and need debris pick up at 2130 McDouaal

22978 06/29/16 Request Durations  Cuivert Installation Brown, Shirlev Mvles, Mary Center St
08/24/16 Schedule 0.0 5-to-C  Medium Prioritv Road Maintenance Center 5t District 3
Closed 21.0 O-to-C
Need culvert [vard floods when it rains] it flows in her vard from neighbors vard
22983 06/30/16 Request Durations  Culvert Installation Brown, Shirley Archie, Sharonda Archie Cain Rd
08/25/16 Schedule 00 $-to-C  Medium Priority Road Maintenance Archie Cain Rd District 4
Closed 20.1 O-to-C
Needs culvert installed for new drivewayv
22987 07/01/16 Request Durations  Other Brown, Shirley Sharp. Mark Gluckstadt Rd
08/12/16 Schedule 00 S-to-C  Medium Priority Road Maintenance Gluckstadt Rd District 3
Closed 23.7 O-to-C

Limbs is fallina from a tree near and around this address
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/16 through 08/31/16

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22988 07/01/16 Request Durations Drainage Brown. Shirlev Bouldin, Jessie Catlett Rd
08/15/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Catlett Rd District 3
Closed 23.7 O-to-C
Water is washing across the street at this address washing out the roaund and driveway.
22994 07/05/16 Request Durations  Drainage Brown, Shirley Keshia Kenzie Dr
08/12/16 Schedule 0.0 S8-to-C  Medium Priority Road Maintenance Kenzie Dr District 3
Closed 19.7 O-to-C
Requestina some one comes out and check the water drainaae possiblv damagine foundation of house
22995 07/06/16 Request Durations  Culvert Installation Brown, Shirley Guy, Robert Rabbit Run Ln
08/29/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Rabbit Run Ln District 4
Closed 19.1 O-to-C
Requesting to have a new culvert installed. Will have it staked off
23001 07/07/16 Request Durations  Culvert Repair Brown, Shirley Jovner, Percy Dock Chinn Rd
08/04/16 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Dock Chinn Rd District 5
Closed 179 O-to-C
Requesting to have lonaer culvert
23005 07/07/16 Request Purations  Culvert Installation Brown, Shirley Home LLC, Berkshire Caroline Blvd
08/30/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Caroline Blvd District 4
Closed 13.0 O-to-C
Reauesting for culverts to be installed at these two locations
23012 07/08/16 Request Durations  Culvert Repair Brown, Shirley Cole, Rosa Rocky Hill Rd
08/08/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 16.7 O-to-C

Requesting to have culvert repaired has holes and possibly need gravel.

07/26/16
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Madison County Road Department

Reporting Dates 08/01/16 through 08/31/16

Service Request Schedule Summary

Open Requests

Reg # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
23015 07/11/16 Reauest Durations  Culvert Repair Brown, Shirlev Smith, Russell Dewees Rd
08/11/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Dewees Rd District 3
Closed 14.0 O-to-C
Requesting culvert to havfield be extended so large equipment can get in and out
23020 07/12/16 Request Durations  Culvert Installation Brown, Shirley Skates, Adam Pocahontas Rd
08/31/16 Schedule 0.0 s-to-C  Medium Priority Road Maintenance Pocahontas Rd District 4
Closed 8.1 O-to-C
Needs culvert installed at new address
23024 07/12/16 Request Durations Drainage Brown, Shirley Caldwell, Bernice Keith Dr
08/12/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Keith Drive District 4
Closed 12.9 O-to-C
Ditches need cleaing, water not draining; road needs repair
23032 07/14/16 Reauest Durations  Culvert Installation Brown, Shirley Battle, Tonv Vauahn St
08/18/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Vaugh St District 4
Closed 6.0 O-to-C
Needs culvert installation
23052 07/20/16 Request Durations  Other Brown, Shirley Unknown, Euaene Talons Pointe
08/19/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Talons Pointe
Closed 4.8 O-to-C
Requesting for straps of wood to be pick up
23053 07/20/16 Request Durations  Limb Cuttina Brown, Shirley Whitaker, Marv Miaains Rd
08/22/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Miagins Rd District 1
Closed 47 O-to-C

Tree leaning on the side of road about 9/10 of a mile in between 308 Migains and the creek, dont go past the creek

07/26/16

15




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/16 through 08/31/16

Open Requests

Req # Dates Type / Priority

Assignee / Departmen

Caller / Address

Location / District

Open Requests: 90 0.00 S-to-C Average Duration
5.10 O-to-C Average Duration

Total Requests: 90 0.00 S-to-C Average Duration
5.10 O-to-C Average Duration
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